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Global banking is growing in both size and complexity.  
Islamic finance is one of the fastest-growing segments 
of the worldwide financial system, extending over 
multiple continents, including the Middle East, South 
East Asia and Africa.  But how do you capitalise on 
this expansion? Temenos has supported Islamic 

banking since 1994 and can provide solutions for retail, corporate and 
universal banking operations wishing to offer Islamic banking services.  
Many of the world’s top Sharia-compliant banks rely on TEMENOS 
T24 (T24) to offer a competitive range of Islamic financial products.

Join other successful banks, including including Al Hilal Bank 
(Abu Dhabi), Al Inma (Saudi Arabia), Al Salam Bank (Bahrain), 
Bank BRISyariah (Indonesia), Banque Zitouna (Tunisia), Eximbank 
(Bangladesh), Finance House (UAE), Meezan Bank (Pakistan), Prime 
Bank (Bangladesh) and Saudi Hollandi Bank (Saudi Arabia). Each of 
these banks chose Temenos as a strategic partner because of our 
ability to support all aspects of Islamic banking using flexible, robust 
technology.

Build closer banking relationships by offering a superior real-time 
Islamic banking experience on a single platform. T24 is a proven 
strategic platform for banks run entirely on Islamic principles or those 
running Islamic windows or branches in parallel with conventional 
banking activities.  A single solution facilitates consolidated reporting 
but also helps tighten control and reduce operational costs.

T24 is a packaged solution, delivered on modern open technology.  
You can choose a platform that suits your technology strategy 
and implement a scalable solution built to the highest standards 
of service-orientated architecture (SOA). T24 helps banks organise 
their business around the customer, offering a real-time 360º view of 
customer relationships. 

Proven functional richness. T24 offers rich functionality across all 
Islamic banking lines of business. Choose from a comprehensive range 
of Islamic banking functions, including a finance origination system, 
limit and credit risk control, collateral management financed assets, 
stock management, and a dual calendar offering a choice of Hijri and 
Gregorian schedule processing.

Launch new products quickly and easily. T24 supports a 
comprehensive range of Islamic products, including Murabaha 
financing and commodity Murabaha for retail and corporate clients, 
diminishing Musharaka, operating and financing Ijara, Tawaruq, Qard 
Hasan, Bai Al Salam, Istisna’a and Parallel Istisna’a, trade finance 
processing & financing contracts, profit management system to 
manage unrestricted investment accounts. In addition to Sukuk, 
commodity Murabaha, reverse Murabaha and FX for bank treasury. 
You can enter new markets safe in the knowledge that T24 is a robust 
solution that is continually tested and proven in some of the world’s 
most demanding banking markets.

T24 
A Strategic Solution To Islamic Banking

Our success reflects your success.  We adopt a highly collaborative 
approach to business and are committed to making a sustainable, 
quantifiable improvement to your business.  From the outset our 
industry standard good practice and proven methodology will help 
you streamline business processes and become more agile. You can 
subscribe to only those components required, so T24 offers a quick 
return on a small investment. 

Investing in our relationship.  T24 is a truly packaged product – all 
clients receive the same standard code and upgrades.  As a user of 
our Islamic version you will benefit from our continual investment in 
the core product to keep pace with changing legislation and evolving 
market needs.  We release one major upgrade each year and invest 
significantly in research and development, so you are assured of our 
long-term commitment.

“We run T24 across our entire retail, corporate, 
treasury and brokerage operations.”
Saudi Hollandi Bank - Saudi Arabia

“Because we can now automate almost every 
banking process, we can maintain lean IT and 
operational organisations.”
Bank BRISyariah - Indonesia



Rich Functional Coverage
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The World’s Most Popular Banking Solution

T24 is suitable for banks of all sizes and offers a single integrated 
architecture that strengthens the management of credit and 
operational risk. T24 has consistently appeared as one of the world’s 
two top-selling banking software packages in the International 
Banking Systems Sales League Table for over a decade. Why?

Banks choose T24 because of the many business benefits it produces 
in a short period of time. In practice, T24 helps banks to deliver 
growth, manage risk and control cost. 

Deliver Growth
T24 combines processing scale with flexibility.  Banks can 
accommodate rapid expansion in existing business areas and 
adapt quickly to evolving customer needs for new products and 
services. This gives our customers first-mover advantage over their 
competitors.  All T24 products are multi-channel and can be deployed 
across branch, phone, internet and mobile simultaneously. We add 
new channels as required to keep pace with market changes, so T24 
continues to support new business areas. 

Supporting geographic expansion.  T24 supports non-stop global 
banking operations while accommodating local needs and variances in 
banking practice and culture.   There is no realistic limit to processing 
volumes and the system uses the latest multiple application 
architecture to provide linear, horizontal scalability. 

Manage Risk 
Manage risk and regulatory reporting in a structured efficient way. 
T24 is highly automated and helps banks increase straight-though 
processing (STP) across multiple departments, offices and countries.  
You can reduce errors, manage risk and tighten control with powerful 
client-definable exception handing tools.

See a complete picture of customer activities. T24 provides a 
transparent view of each customer’s total dealings with the bank, 
including non-financial transactions.  This ensures decisions are made 
on a sound basis, considering all client activities, including credit 
status.

Deploy a model bank to minimise project risk.  T24 can be deployed as 
a preconfigured model bank solution based on industry standard good 
practices derived from the corporate banking sector. This enables you 
to deploy a world-class solution quickly and predictably to mitigate 
operational risk.

Control Costs
Transforming a legacy environment. T24 can support a broad range 
of functions in diverse locations. You can cut and control costs by 
reducing the number of legacy applications that need to be supported.  
Back-office staff and operations can be consolidated in a low-cost 
location to produce significant business savings.

Increasing operational efficiency and STP.  Most routine processes 
can be automated which reduces the number of errors and the need 
for manual intervention.  This increases efficiency and drives down 
operating costs.

Better informed decisions. Tap into a rich seam of insightful 
management information to identify how and where costs are 
incurred throughout the bank.  Identify the specific costs incurred 
in each revenue centre to increase visibility and optimise resource 
allocation.

T24 has been deployed within banks of all sizes in over 120 countries. 
Banks choose T24 because it offers a strategic platform for profitable 
expansion without compromising flexibility.  T24 allows a bank 
to install individual application components independently.  This 
facilitates a smooth transition from a legacy systems environment 
while the bank retains control of its software assets.

Shape your business around our experience. Temenos can supply T24 
with pre-configured services and workflows for Islamic banking, based 
on our own proven methodology and experience.  This facilitates a 
simple, cost-effective standard implementation. Alternatively, we 
can offer a tailored approach to meet specific bank requirements and 
business processes.
 
From the outset we will examine existing bank processes and 
workflows and, where appropriate, make recommendations to 
cut costs and improve efficiency through automation.  With over 
700 successful implementations completed, Temenos is uniquely 
qualified to define best practices for a smooth deployment. All of our 
recommendations will demonstrate a measureable improvement in 
bank efficiency.

So, what’s included?

“We’ve reduced development time by 40 
percent, allowing us to strategically reallocate 
programming resources. As a result, we’re not 
only able to achieve rapid business transformation, 
our bank is also growing at double the target rate, 
giving us the edge compared to similar banks.”
Bank BRISyariah - Indonesia

“We needed to update our core banking system 
to support our planned future growth and to 
maintain our position as Pakistan’s leading Islamic 
bank. We have already achieved successful results 
with T24’s treasury module and the level of local 
support available for the product was one of the 
factors that tilted our final decision to implement 
the complete T24 solution.”
Meezan Bank - Pakistan 



Istisna’a
T24 supports flexible project financing contracts or manufacturing 
financing. Our Istisna’a module will manage the full workflow 
from initiation of the Istisna’a up to progressive disbursements 
along with parallel Istisna’a feature.  T24 supports planned and 
unplanned bills used for major manufacturing projects including:

• Property 
• Bridges 
• Roads And Infrastructure
• Manufacturing Plant And Machinery
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Asingle source of multiple solutions. Banks that choose 
T24 can tap into a wealth of best practices developed in 
conjunction with some of the world’s leading banks and 
Islamic financial institutions.  T24 offers an integrated 

solution for treasury, finance and investment products and is suitable 
for both retail and corporate sectors.

T24 is parameter driven and can be customised by the user. Input is 
though a single transaction, which automatically generates all the 
necessary postings.  There is no need for users to understand the 
underlying business rules or code, so business agility and productivity 
are boosted simultaneously. 

All messages and transactions are validated in real time before they 
leave the bank, so T24 also provides banks with certainty, which 
mitigates operational and financial risk.

Murabaha
Manage all Murabaha contracts on a single platform. T24 offers 
an efficient solution from the initial purchase of an asset by 
the bank until the onward sale of the asset by the bank to a 
customer. You can monitor and manage all facets of the 
contract including costs and profits, calculated as fixed amounts 
or percentages. T24 Murabaha products cover:

• Commodity Finance 
• Real Estate Finance
• Trade Finance Murabaha Financing 
• Vehicle Finance 
• Home Finance 
• Education Finance 
• Retail Personal Finance

Murabaha And Musharaka Letters Of Credit
Create and manage letters of credit. T24 automatically creates 
Murabaha and Musharaka contracts in the name of the bank, and 
Islamic contracts start on the day the payment is made to the 
exporter.

For Musharaka, T24 maintains the amount shared between the 
bank and the customer and adjusts it with the contract amount 
based on the initial sharing.  T24 accrues and applies the agreed 
profit rate on the contract and covers the following products:

• Import letters of credit
• Inward documentary bills for collection 
• Export letters of credit  

An Integrated Solution To Islamic Banking 

Islamic Finance Products  

Ijarah
Order capital assets for a customer against a rental agreement.  
T24 allows you to monitor and control all aspects of the lease for 
the duration of the contract.  The customer has full use of the 
asset during the contract, which remains under the ownership 
of the bank. The system will automatically calculate rentals 
and manage the asset depreciation in case contract was under 
operating Ijara

T24 supports both retail and corporate finance products. You 
can accelerate time to market for new Islamic products and 
gain a step-change improvement in processing efficiency.

Additional Financial Products Supported By T24: 
• Tawarruq Financing – to give banks customers immediate access 

to liquidity while respecting Sharia principles. 

• Current Accounts – to increase customer convenience by 
offering flexible accounts without the risk of a debit balance. 
Charges can be applied automatically or manually.



“For us, speed of implementation was extremely 
important. We were looking for a core banking 
system that was Sharia compliant, highly flexible 
and scalable and would allow us to easily roll out 
new and innovative channels and products to our 
market. We wanted a proven, best-practice low 
risk approach that will take us live in time for our 
launch in June 2008. After a two month selection 
period, T24 emerged as the system that could 
meet all of these requirements.” 
Al Hilal Bank - Abu Dhabi
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T24 enables you to offer a comprehensive range of investment 
products while remaining fully Sharia compliant.  A bank can offer its 
customers a superior service by supporting all investments using a 
single application. 

Mudaraba Investments
Combine flexibility with financial performance.  T24 enables 
customers to invest funds in Mudaraba transactions provided by the 
bank using Islamic investments. You can combine customer funds 
with bank funds to form an Islamic contract. Customer investments 
can be viewed as traditional bank accounts with associated profits and 
maturity dates.  T24 allows Mudaraba contracts to be matured early 
if desired. In addition, contracts can be rolled over for an additional 
period with profit added or withdrawn as required.

Sukuk
T24 manages Sukuk investments in a similar way to mortgage-backed 
securities. You can combine flexibility and performance by offering 
fixed or floating rates, or a combination of both. T24 also supports 
different scenarios that include: where the bank acts as either issuer 
or agent, or invests on its own behalf, or participates in the secondary 
market on its own behalf or on the part of a client. 

Wakala 
A versatile choice of agency arrangements. T24 maximises flexibility 
and tightens control by offering a range of Wakala applications. 
These range from brokerage services in permissible activities, like 
certain stocks, to acting as agent in Murabaha transactions. A variety 
of compensation schemes are supported, including fixed or variable 
performance payments according to profits and maturity dates.

Profit Management System 
The T24 profit distribution application is parameter driven.  Users 
can group profits received from multiple investments, including 
Murabaha, Ijarah, Istisna’a with payable expenses generated from 
liability business activity such as Mudaraba or Islamic cash accounts. 
The system maximises flexibility by allowing users to establish rules 
and conditions for payment and to include ‘what if’ scenarios before 
making payments. Profit can be paid online or in batch.

Islamic Investment Products 
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Islamic Treasury Products 

Record and manage all aspects of treasury management in real time.  
T24 helps you stay ahead of the competition while remaining Sharia 
compliant. You can choose from a comprehensive range of products 
that includes:

• Tawarruq 
• Murabaha
• Reversed Murabaha 
• Wakala
• Bei Ajel
• Islamic Repo

T24 manages all of the above products efficiently and offers 
consolidated real-time reporting.  Much of the core functionality 
within T24 can be used to support Islamic banking and ensure Sharia 
compliance, including:

• Free-format SWIFT messaging
• User-defined dealer limit processing  
• Automatic transfer of liabilities by transfer date 
• Broker commission processing
• SOD/COB contracts maturity

“Temenos’ open solution was easy to customise. 
Also, Temenos offered T24 as a pre-configured, 
parameter-driven model bank solution, with 
standard products and processes, including Sharia 
banking functionality.” 
Bank BRISyariah - Indonesia 
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Why Choose T24 For Islamic Banking?

“Armed with a solid implementation methodology 
and supported by a team of skilled and 
enthusiastic consultants, Temenos was able to 
fulfil its commitments towards Finance House 
and implement T24 on time and on budget, which 
is not a very common practice in the market. T24, 
the way it was implemented and customised, 
covers all our current financing requirements 
and also meets our possible expansion plans 
for any banking product or service in the future. 
Introducing new products easily was a key 
criterion for selecting T24.”
Finance House - UAE

T24 offers a proven solution to the challenge of Islamic banking.  It 
is a strategic platform for growth that is suitable for banks operating 
solely on Islamic principles or those seeking a consolidated solution 
for conventional and Islamic banking. T24 maximises the business 
development potential of a single banking platform. For example, the 
powerful customer relationship management (CRM) functionality can 
be harnessed to maximise cross-selling opportunities.  T24 is suited 
to most retail, corporate and universal banking operations and can 
be readily deployed using a model bank configuration.  Many of the 
world’s largest Islamic banks rely on T24 as a core banking system.

Advanced processing capabilities.  Harness the power of T24 to offer a 
quality Islamic banking experience.  Use the analytical CRM module to 
monitor and examine individual bank customers and their relationship 
with the bank. You can group customers according to predefined 
requirements to establish new opportunities and to launch new 
services and to manage business development campaigns.

Achieve more with less. T24 contains powerful workflow functionality 
to help you automate, control and manage complex banking 
processes, such as customer on-boarding and finance application 
processing. T24 holds all data on a single database so all data is 
centralised and maintained in real time.

Anti money laundering screening and profiling. T24 offers advanced 
real-time screening and profiling which detects irregularities early and 
mitigates risk. It has been developed at the heart of the industry and is 
fully scalable to meet the need of banks of all sizes. 

A truly global partner.  T24 combines the 24x7 support necessary 
for non-stop global operations, with the ability to deliver a local 
footprint. Our consultants operate from over 60 international offices 
so they have a deep understanding of local needs, such as payments, 
clearing and banking culture.

Banks that choose T24 benefit from unparalleled expertise gained at 
the heart of world banking.  Temenos customers are independently 
proven to be more profitable than their peers. We are proud of this 
success and committed to a prosperous future based on partnership. 

“With T24, we can open a branch, outlet or even a 
temporary table top location in one to two days.”
Bank BRISyariah - Indonesia
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